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LISTENING CAREFULLY

Spotty is feeling upset and comes to talk to an educator. Spotty slowly 
opens up and tells them about the problem. The educator shows concern and 
support by being attentive and listening carefully. Spotty feels better after 
talking and coming up with ideas for how to handle things.

NARRATED MESSAGE // In our Indigenous communities people of all ages 
come together to talk, discuss, tell stories and listen to one another. Listen-
ing is very important in our cultures. Sometimes, our children may encounter 
difficulties at school like problems with their studies, bullying and even racism 
and discrimination. Educators can listen carefully to their students and watch 
for signs of problems. Approaching an educator in a time of difficulty might be 
hard for students. It can make all the difference if we are approachable, and 
listen carefully. Educators play an essential role in nurturing caring environ-
ments for all students. By being there, we help build nurturing, caring relation-
ships with students that can help them make positive change and flourish.

1. What are some of the messages in this film?

2. What might encourage Indigenous students to share their concerns? 
What are the barriers that might make it difficult?

3. How do we describe listening carefully? What are the challenges to 
putting it into practice as an educator?

4. What can we offer Indigenous families in our school that would help 
them when talking with their children? What support do we need to make 
this happen?

QUESTIONS FOR GROUP DISCUSSION



75

• There are many ways we can communicate clearly with our students and 
let them know that we are there for them. Finding time in our busy lives 
to check in is an important form of support.

• We can reach out when our students seem worried or sad, although they 
may not always want to share their concerns with us. By listening care-
fully and allowing them to tell their story, they are more likely to do so.

• We can provide students with the time and space to move at their own 
pace. Listening to their ideas means that we can help them develop their 
problem-solving skills, rather than rushing to do the thinking for them.

• We can allow wait time. When an Indigenous student is speaking, we 
should not rush to fill in the words if there is a lull in the conversation. The 
student likely knows what to say next. We can enjoy the quiet (wait time) 
and allow the student to continue at their own pace.

• We can use Problem Solving Together: COPA’s Tool for Empowerment to 
develop this skill.

IDEAS AND STRATEGIES


